
Residential Landlord and 
Tenant Act.  Under this law, 
landlords are required to pro-
vide tenants with an itemized 
list of damages and costs.  
Landlords must also offer 
tenants the opportunity to 
walk through the unit to see 
the damages claimed.  THDA 
encourages all landlords to 
adhere to this law regardless 
of whether their properties are 
located in a county covered 
by the law or not.  For in-
structions on viewing the law, 
please see this website: 
www.state.tn.us/consumer/
law-Instr.html#tennesseee 
landlordtenantact. 
 
Thank you for your coopera-
tion with this new policy.   

THDA has adopted a new 
policy regarding tenant-
caused damages.  As you may 
know, when a Section 8 par-
ticipant family or guest has 
caused significant damages to 
a unit, the family may lose 
their rental assistance.  In the 
past, THDA staff have deter-
mined which repair costs 
were reasonable and what 
tenants should be required to 
pay landlords for damages.  
This process was burdensome 
for THDA staff members, 
tenants and landlords. 
 
In an effort to simplify the 
process and ensure the fair-
ness of decisions regarding 
damages, THDA now re-
quires landlords to provide a 
court judgment against the 
tenant to determine repayment 

amounts for damages.  Once a 
court judgment is issued, the 
tenant will be required to re-
pay the amount listed or face 
losing the rental assistance. 
 
If one of your THDA Section 
8 tenants causes damages to a 
unit, please call the THDA 
field office within three days.  
A staff member will docu-
ment your report of damages.  
Families who cause severe 
damage or repeatedly damage 
units may be terminated from 
the Section 8 program.  When 
you have secured a court 
judgment against a tenant, 
please contact the appropriate 
field office within 15 days of 
the issuance of the judgment.   
 
Many counties in Tennessee 
are covered by the Uniform 

You can find answers to many 
of your questions about the 
Section 8 Housing Choice 
Voucher and other THDA 
programs on our website at 
www.tennessee.gov/
thda.   
 

Select the Section 8 Rental 
Assistance link on the left of 
the main page of the site.  On 
the Rental Assistance page, 
you will find field office con-
tact information, waiting list 
information, landlord booklet, 
applicant booklet and other 
valuable information.  All of 

the materials are updated on a 
regular basis. 
Future editions of the Owner 
Newsletter will be on the 
website, too.   
 
We invite you to look at the 
rest of the website to learn 
about other THDA programs. 
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Please wait until 

the 15th of the 

month to call 

about a missing 

HAP check. 

Owners hold the key 
to the success of 
THDA’s Section 8 
Housing Choice 
Voucher program.  
The quality housing 
you provide makes a 
difference in the lives 
of families. 

Housing Assistance Payments (HAP) 

Section 8 HCV Family Obligations  

Violence Against Women Act (VAWA) 
Congress made changes to 
the Violence Against 
Women Act (VAWA) to 
protect victims of domestic 
violence, dating violence 
and stalking effective Janu-
ary 5, 2006.  These changes 
affect all persons assisted 
under the Section 8 Hous-
ing Choice Voucher pro-
gram.    All owners, land-
lords and property manag-
ers participating in the Sec-
tion 8 HCV program must 
comply with the new law.  
You are advised to consult 

with an attorney about your 
rights, duties and obliga-
tions in relation to this law. 
 
The new law states that an 
individual’s status as a vic-
tim of domestic violence, 
dating violence or stalking 
is not an appropriate basis 
for denial of admission or 
denial of housing assis-
tance, and an individual is 
protected as soon as one act 
of domestic abuse occurs.  
VAWA explicitly provides 
that a landlord “may bifur-

cate a lease” to evict or re-
move the offender from the 
lease while allowing the 
victim to remain.  VAWA 
does allow landlords to 
evict a victim for unrelated 
criminal activity as long as 
that tenant is not held to a 
higher standard than other 
tenants. 
 
For more information, 
please see  
www.usdoj.gov/ovw/
regulations.htm. 

rent on time and not causing  
significant unit damage.  
 
We need your help to en-
sure that tenants are held 
accountable for their ac-
tions.  Please stay in touch 
with the appropriate THDA 
field office.  Let a staff 

THDA requires that all Sec-
tion 8 participants sign a 
form acknowledging their 
understanding of all family 
obligations under the Hous-
ing Choice Voucher pro-
gram.  Tenant responsibili-
ties include adhering to 
terms of the lease, paying 

member know within one 
month of the occurrence 
when a tenant fails to pay 
rent on time or conform to 
the terms of a lease.  Ten-
ants may lose their rental 
assistance for any violation 
of the family obligations.  

When a tenant first leases 
up, there may be a delay in 
receiving the first payment.  
After that, you should re-
ceive payments by the first 
of the month.   
 
The amount of HAP will 
change as the tenant’s in-
come and family composi-
tion change.  You will re-
ceive notification by mail of 
any changes to the HAP. 
 

If you ever have a change 
of address, please notify 
your field office as soon as 
possible.  Checks will not 
be forwarded and will be 
returned to THDA if they 
are undeliverable.   
 
THDA prides itself on mak-
ing timely and accurate 
payments.  Please let us 
know if you have any ques-
tions or concerns. 

If you have any questions 
about your Housing Assis-
tance Payment, please con-
tact the appropriate field 
office first.  If you have not 
received your payment at 
the beginning of the month, 
please wait until the 15th of 
the month before contacting 
the field office.  At that 
time, THDA will be able to 
track the payment and re-
spond as needed.   
 

THDA Central Office 
404 James Robertson Pkwy, 

Suite 1114 
Nashville, TN 37243-0900 

615-741-4980 voice 
615-741-4933 fax 

H O U S I N G  C H O I C E  V O U C H E R  
O W N E R  N E W S L E T T E R  
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